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Child life services work under the 
umbrella of the

Mental Health Centre of Excellence at 
Al Jalila Children’s. The team includes 
a child life specialist, play therapist, 
recreational therapist, art therapist, and 
a music therapist.

Child life services are important 
because they take care of and address 
the psychological and developmental 
concerns that come from a 
hospitalisation or other healthcare 
experiences in children. 

Child life specialists focus on the 
optimal development and well-being 
of children and adolescents in a holistic 
manner across all of their domains, 
minimizing the adverse effects of 
hospitalisation, healthcare experiences, 
and/or other potential disabilities.



Child life interventions are used to: 

(1)  Promoting optimal development

(2) Educating children and families about 
health conditions

(3)  Preparing children and families for 
medical events or procedures

(4)  Planning and rehearsing useful coping 
and pain management strategies

(5)  Helping children work through feelings 
about past or impending experiences

(6)  Establishing therapeutic relationships 
with patients, siblings, and parents to 
support family involvement in each 
child’s care



CHILD LIFE SPECIALIST

Child life specialists use normalised play to 
help patients and their families understand 
their experiences within the hospital. A child 
life specialist’s aim is to provide a positive 
hospital admission experience and alleviate 
boredom.

Child life specialists are qualified and trained
to work with all children in hospital settings 
and provide medical play to help overcome 
fears and anxieties before procedures.



Child life specialists can see children on a 
referred basis, which range from anxious 
patients - post and pre-operative. They 
ensure to provide preparation methods 
to teach children about a procedure, 
distraction techniques, informal support 
and family support with siblings. Sometimes 
the children they see are referred for 
desensitization sessions allowing the 
patient to become familiar with the hospital 
environment. Child life specialists plan, 
record and observe outcomes of procedures 
and development plans for long and short 
term patients.

PLAY THERAPIST

Play therapists use play as a therapeutic 
tool to help solve internalised negative 
emotional and psychological challenges 
using a child’s natural language of play.

Therapists provide child-centred non-
directive play based therapeutic intervention 



for children and adolescents from the 
age of 2 to 18. Therapeutic play sessions 
for inpatient are organised at bedside 
or at the Child Life Centre play-therapy 
room to facilitate emotional healing 
after medical procedures, trauma, social 
anxieties or behavioural difficulties. Play 
therapists can see children referred by 
doctors on an outpatient basis in addition 
to children and adolescents who have 



learning developmental delay or have been 
diagnosed with ASD, ADHD, and ODD on 
an outpatient basis. Play therapists can offer 
sessions for children after hospitalisation 
as a follow-up service, also providing a 
combination of child-centred structured and 
unstructured method of group play therapy 
for social and peer related problems.

ART THERAPIST 
Art therapists provide individual and 
group art therapy sessions, using a 
combination of structured and unstructured 
art processes and a variety of materials 
to gain an insight into their own and the 
internalized feelings of others. By using 
art interventions like drawing, painting, 
clay and collage, patients increase self-
awareness, cope with symptoms, stress, 
and traumatic experiences. Art Therapy is 
also used to improve cognitive and sensory-
motor functions, raise self-esteem, cultivate 



emotional resilience, enhance social skills, 
reduce and resolve conflicts, distress, and 
promote social changes. 

MUSIC THERAPIST

Music therapists use music within a 
therapeutic relationship to address physical, 
emotional, cognitive, and social needs of 
individuals. It can be used by the patient or 
therapist at their beds individually or within 
a small group in the music therapy room.

They also provide the opportunity for 
patients to explore instruments and 
‘play’ their own music and facilitate drum 
circles for group collaboration as part of 
the rehabilitation process. Furthermore, 
singing, playing instruments, songwriting, 
and listening to music helps patients and 
families feel comfortable and have a normal 
experience while they’re in the hospital.



RECREATIONAL THERAPIST

Recreational therapy, also known as 
therapeutic recreation, provides treatment 
services to children with illnesses or 
disabling conditions. The primary purposes 
of recreational therapy is to restore, 
remediate or rehabilitate in order to improve 
functioning and independence as well as 
reduce or eliminate the effects of illness 
or disability, and improve health and well-
being.

Recreational therapists use playing, 
recreation, and leisure activities to improve 
or maintain motor, physical, cognitive, 
social, emotional and spiritual functioning 
of children, adolescents, and their families. 
Recreational therapists also address 
community integration where patients 
are placed in situations that will challenge 
their skills acquired during their rehab stay 
to enable them to use those skills after 



discharge from the hospital. recreation, 
provides treatment services to children

with illnesses or disabling conditions. The 
primary purposes of recreational therapy is 
to restore, remediate or rehabilitate in order 
to improve functioning and independence 
as well as reduce or eliminate the effects of 
illness or disability, and improve health and 
well-being.

Recreational therapists use playing, 
recreation, and leisure activities to improve 
or maintain motor, physical, cognitive, 
social, emotional and spiritual functioning 
of children, adolescents, and their families. 
Recreational therapists also address 
community integration where patients 
are placed in situations that will challenge 
their skills acquired during their rehab stay 
to enable them to use those skills after 
discharge from the hospital. 



AL JALILA CHILDREN’S HOSPITAL  … 

A PLACE WHERE I CAN BE A CHILD

Our patients are no ordinary patients, which 
is why our hospital is no ordinary hospital. It’s 
an inspiring, child friendly world with inno-
vative facilities and highly qualified doctors 
who know everything there is to know about 
young bodies and minds. We have spared 
no efforts in ensuring that our services and 
our facilities are customized to eliminate 
any stress or anxiety that might affect the 
children from being in a traditional hospital 
environment. Our care and attention goes 
beyond the patients and reaches out to their 
families, for we firmly believe that all children 
are entitled to a happy and normal child-
hood, regardless of their medical condition.  

For more information, please visit

www.aljalilachildrens.ae


